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CUSTOMER HAS A GRIEVANCE/COMPLAINT/FEEDBACK 

   

 

 

  

LEVEL-1: INITIAL COMPLAINT SUBMISSION (WITHIN 30 DAYS OF GRIEVANCE) 

THROUGH ANY ONE CHANNEL: - 

Corporate Office: – Unit No. 
Silver 27/01 and 27/02 Wave One, 

Block L, Sector 18, Noida, 
Gautam Buddha Nagar, Uttar 

Pradesh- 201301 

Visit and submit written complaint 
during working hours  

(10:00 A.M.  – 06:00 P.M.) 
(Monday to Friday) 

Email: – 

Sent to admin@lrsdindia.com  

Postal Communication: –  

Company Name: LRSD 
Securities Private Limited 

Company Address: Unit No. 
Silver 27/01 and 27/02 Wave 

One, Block L, Sector 18, Noida, 
Gautam Buddha Nagar, Uttar 

Pradesh- 201301 

Company receives and registers the Complaint 

Complaint examined and resolution attempted 

Complaint resolved within 7 days/Customer 
satisfied –  

YES → Complaint Closed 

Complaint not resolved within 7 
days/Customer not satisfied –  

NO → Escalation to GRO 

LEVEL 2: CUSTOMER ESCALATES COMPLAINT TO GRIEVANCE REDRESSAL 

Details of GRO: –  

 Name: Mr. Rama Chandran Nair 

 Designation: Grievance Redressal Officer 

 Contact No.: +91 98118 45727 

 Email ID: admin@lrsdindia.com  

 Address: Unit No. Silver 27/01 and 27/02 Wave One, Block L, Sector 18, Noida, 
Gautam Buddha Nagar, Uttar Pradesh, India, 201301 

 Loan Application Number/Loan Account Number (mandatory requirement – 
anonymous complaints will not be addressed) 
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GRO reviews the Complaint 

Resolution communicated to Customer 

If additional time is required → Customer is informed of reason for delay and expected 
resolution timeline 

Is the Customer satisfied with GRO’s resolution? 

Complaint resolved within 7 
days/Customer satisfied  

YES → Complaint Closed 

Complaint not resolved within 7 days/ 
Customer not satisfied - 

NO → Escalation to PNO 

LEVEL 3: COMPLAINT ESCALATED TO PRINCIPAL NODAL OFFICER 

Details of the Principal Nodal Officer –  

 Name: Mr. Lalit Dua 

 Designation: Principal Nodal Officer 

 Contact No.: +91 98102 12045 

 Email ID: pno@lrsdindia.com 

 Address: Unit No. Silver 27/01 and 27/02 Wave One, Block L, Sector 18, Noida, 
Gautam Buddha Nagar, Uttar Pradesh, India, 201301 

Principal Nodal Officer reviews the Complaint independently 

Final response issued within 30 days of receipt 
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YES → Complaint Closed NO/No Response received → 

Escalation to RBI Ombudsman 

Is the customer satisfied with the Principal Nodal Officer’s response? 

LEVEL 4: RBI – INTEGRATED OMBUDSMAN SCHEME, 2021 

Customer may approach RBI Ombudsman within one year, provided: 

 Complaint was first lodged with the Company, 

 30 days have elapsed or response is unsatisfactory, and 

 Customer has not approached any other forum 

Modes of Filing Complaint –  

Online –  

RBI CMS Portal - 
https://cms.rbi.org.in 

Physical/Electronic Submission – 

As per prescribed format, to - 

Centralised Receipt and Processing 
Centre (CRPC) 

4th Floor, RBI, Sector-17, Central Vista, 
Chandigarh – 160017 

 

Ombudsman / Deputy Ombudsman examines complaint 

Settlement through Conciliation/Mediation or Award (up to Rs. 20 lakhs) 

Email Submission–  

crpc@rbi.org.in   
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*We are committed to a transparent, efficient, and impartial grievance redressal process to uphold 
stakeholder trust. 

Every concern matter - timely resolution is our commitment, not just a process. * 

 

 

***** 

LEVEL 5: RIGHT TO APPEAL 

Any Person aggrieved by an Award may appeal before the Appellate Authority (Executive 
Director-in-charge of Consumer Education and Protection Department of RBI) within 
30 days or for a closed complaint an appeal can be filed through CMS Portal 
https://cms.rbi.org.in  

This mechanism is Alternative Dispute Resolution → Customer is free to approach Court 
/ Tribunal / Arbitrator / Other Authority 


